
Go home

Possibly swab sent away for testing

Treatment plan

Discharge

Bring your Phone 
(for messages while in queue)

health.govt.nz/COVID-19
Protect your family/whānau from COVID-19 (coronavirus)

If you are unwell phone Healthline 0800 358 5453

HealthLine will advise you if 
you need to go to the CBAC

Diagnosis

Come  
in a Car

Met by Doctor 
or nurse

Three possible actions

Information /
Self isolation

Physical

Mental

Social

Possibly examination out of car

Possibly prescription

Community Based  
Assessment Centre Process

AssessmentSend you 
home

Hospital


